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ExpEriEncE

1998-present, Tompkins Cortland Community College, Dryden, NY

 HigHligHts:

Instrumental in TC3’s receiving of a top-rating from NYS Department of Higher Education’s 
Evaluation of Online Learning Programs and number one in a 2005 national survey of 
technologically-enhanced campuses by the Center for Digital Education and American 
Association of Community Colleges

Received the SUNY Chancellor’s/Trustee’s Award for Excellence in Professional Services in 2005

Have successfully grown TC3’s online offerings and programs by 10-20% a year

Have grown annual FTE rate of online registrations from approx. 8% to 15% over 4-5 years.

Contracted as interim Associate Dean for Instructional Technology and Learning Resources 
department during the FA05 semester.

 Roles:

Coordinator of Online Learning Services 
Responsibilities: monitor retention/attrition trends within the college’s online courses and 
program, train faculty in online course design, software and pedagogy, maintain the college’s 
e-TC3 site (online course information and resources for students of the college), collaborate with 
other departments of the college to ensure a successful online environment.   

Workshop Facilitator, TC3.biz 
Responsibilities: design and teach workshops in Adobe InDesign (intro and adv), Adobe Acrobat 
(intro and forms), Macromedia Dreamweaver (intro) and other ad-hoc community presentation/
workshops, act as an advisor to TC3.biz.

Adjunct Instructor, English & Communications Responsibilities: develop and teach online, 
hybrid and web-enhanced classroom-based sections in Business Communications, Approaches 
to Literature, Report Writing, Academic Writing and Creating Online Media as needed (since 
1998).

 College seRviCe: 

College Forum (Member): The College Forum provides a structure for recommending and 
influencing Institutional Policy discussing and influencing proposed operational decisions 
that will significantly affect the College’s Mission, Vision, Values, Continuing Goal(s), or Critical 
Success Areas, and provides a forum for communicating on issues of broad institutional concern 
providing expertise and/or knowledge on such issues to decision makers.

Year-End Blast Committee (Member, 2000-2006): The Year-End Blast Committee is responsible 
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for planning a year-end event that recognizes the efforts of all employees of the college.

Web Vision Committee: The Web Vision committee meets semi-annually to address updates, 
edits and standards for our college web site.

Screening Committees (numerous, co-chaired and served):  Director of Institutional Research, 
Computer Support Associate, Web Associate, Graphic Designer.

Affirmative Action Advisory Council (Member): The Affirmative Action Advisory Council meets 
semi-annually to address updates to the college’s harassment procedures, provide counsel 
to the college on issues of diversity/inclusion and to lead the college in all efforts relating to 
affirmative action.

Web Accessibility Committee (Member): The Web Accessibility Committee meets semi-
annually to address issues of W3C compliancy relating to our college web site, electronic 
content (in online courses), and general accessibility awareness across campus.

Professional Administrator’s Association (President, 2005-present): The Professional 
Administrators Association is the lawfully designated exclusive representative of Administrative 
employees of the College for purposes of collective negotiations. As President of the union, 
I have also served on the college’s Classification Committee and the Quality-Step Increase 
Committee.

 sUNY seRviCe: 

SUNY Technology Sub-Committee (2006): The Technology Sub-Committee was charged 
with 11 tasks relating to the transition of the SUNY Learning Network’s LMS and services. This 
committee reported directly to the President’s Advisory Council, who, in turn, reported directly 
to the Chancellor and Provost of SUNY.

SUNY LMS Taskforce (2005): The Learning Management System Task Force was charged with 
outlining the characteristics of the SUNY Learning Network’s next learning management system.

TLT Workshop Facilitator (2002-present): I taught online courses for the greater SUNY system 
which were geared toward faculty/staff development.

SLN AC/MID (2000-present):  

MID Description: This person will work with campus faculty in the SUNY Learning Network to 
convert courses for delivery on the World Wide Web.

Works closely and collaboratively as a member of the SLN Instructional Design team, 
and faculty to design, develop, test, and support computer-mediated, asynchronous 
instructional materials/courses.

Works in partnership with individual SUNY TC3 faculty members to design and develop 
computer-mediated courses for asynchronous delivery to students at a distance. 
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Communicates extensively with faculty developers by phone and email.

Conducts workshops, demonstrations, individual face-to-face or telephone training 
sessions for faculty.

Writes documentation and instructions to assist faculty developers.

Tracks course development progress, monitors ongoing courses, and trouble shoots 
problems in technology and course delivery for SUNY Learning Network Courses.

AC Description: The role of the SLN Campus Academic Coordinator

Campus liaison to SLN.

Official point of contact for campus, with faculty and campus offices.

Organize consistent dissemination of information to campus, faculty, students.

Facilitate systematized accurate collection of information from campus departments 
and offices, e.g. proposed list of courses to be offered via SLN for each semester.

Communicate collected information to the SLN Administrative Offices through the 
online Campus Center.

Input semester course information into Course Information Collector.

Reconciliation of registered students with students on the SLN in the Course 
Reconciliation Center.

1993-2000, Other Academic Experience, Various

semester college role dept

SP00 SUNY Cortland Lecturer English
FA99 Ithaca College Lecturer English
FA93-SP95 Binghamton University TA English

1997-1998, The Firehouse Theatre, Ithaca, NY

Public Relations Director: Communicated important PR material to area media regarding 
upcoming performances and auditions. I designed posters for each show and handled the 
transfer of the entire publication process from a manual, glue-stick, process to a computerized 
process.

1995-1996, Downtown Ithaca, Inc., Ithaca, NY

Interim Marketing Director: I handled all PR communication and acted as coordinator for all 
downtown business partners in Downtown Ithaca, Inc.. I directed welcome back events for local 
college students and worked directly with local businesses in planning events for the Commons.
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SoftwarE SkillS

adobe InDesign, Photoshop, Acrobat 
Macromedia Dreamweaver, Fireworks

Microsoft Office, Access
linux Fedora Core 4, Debian, OpenOffice

lMS WebCT, SUNY Learning Network, Blackboard
other Blogger, Wikis, Podcasting
claris Filemaker Pro

SyngErgiStic activitiES
At Tompkins Cortland Community College, I’ve created an environment for the faculty so that 
they can easily use internet resources/tools within their traditional courses. These courses are 
referred to as ‘web enhanced’ courses.

Received two small grants to develop and teach online courses, statewide (for SUNY faculty), as 
faculty/staff training.

Created, delivered and analyzed a ‘student-satisfaction’ survey of Tompkins Cortland 
Community College’s online student body. I’ve also re-created our instructor evaluation survey 
for online delivery and have helped move the college as a whole over to online survey tools 
(esp. SurveyMonkey).

Taught college faculty in the Dominican Republic, via teleconferencing, in how to develop 
online courses using WebCT. I’ve also acted as an online program negotiator for our Global 
Connections program and have travelled to meet/present with college Rectors and Vice-Rectors 
from Peru, Spain and the Dominican Republic.

HonorS & grantS
Honors:

SUNY Chancellor’s/Trustee’s Award for Excellence in Professional Services, (2005)

1998 Ithaca Youth Bureau RMS Volunteer of the Year Award

Numerous awards in poetry and nominated for Pushcart Prize.

Nominated for Cornell Tradition Community Recognition Award

Grants:

National Science Foundation Grant (ATE, ALICE PROJECT, funded 2003-2006): Alice is a 3d 
graphics programming environment intended to be a gentle first introduction to students 

1.

2.

3.

4.

•

•

•

•

•



Eric Machan Howd
106 Fayette Street, Ithaca, NY 14850 | 607/273-3744 | ehowd@twcny.rr.com

Curriculum Vitae Page 5

ranging from 6th grade to college, typically students who typically would not take (or pass!) 
a programming course. The Alice project was motivated by the fact that for most first-time 
students, the experience of learning to program has been filled with frustration. Hours of trying 
to understand syntax errors in pursuit of a working Fibonacci sequence generation program 
have lead many students to conclude that Computer Science is uninteresting before they 
have completed a single course. The goal of the Alice project is to change the first experience 
students have with computer programming. We believe that Alice will change the experience 
of learning to program in two main ways removing unnecessary frustration and providing an 
environment in which beginning students, of both genders, can create programs they find 
compelling.

Institute of Community College Development Grant (Cornell University, 2006): Community 
colleges are at the forefront of the shifting educational landscape by design, with a mission to 
respond and adapt to meet emerging needs within their community.  We serve a student body 
diverse not just in age and ethnicity, but also in level of preparation for college and educational 
goals.  This diversity in both students and demands pose a continual challenge for maintaining 
a high level of student retention.  At the same time as community colleges struggle to retain 
students, we are also increasing the number and scope of distance and on-line programs in 
an effort to meet student needs for flexibility and convenience. Yet a central component of 
retention is integration, or connection with the larger academic community.

SUNY Teaching, Learning and Technology Course Grant (2001 & 2002): developed and taught 
2 online courses for SUNY-wide faculty training -- a) How to Develop an Online Course Using 
WebCT and b) Theories & Structures of Blended Learning.

confErEncES/prESEntationS (selected)
League of Innovations CIT 2006, Charlotte, NC: Presented on Online Integration/Retention. 
Specifically, how full online TC3 students feel about integration and whether or not integration 
is a factor in retention/attrition rates.

SUNY CIT 2006, Fredonia, NY: Presented on a) ALICE software and b) Online Integration/
Retention Grant.

WebCT Webinar 2003: Presented on WebCT usage in a small, rural community college setting.

SUNY WIZARD Conference 2003: Presented on online course support issues and mechanisms in 
a small, rural, community college setting.

Transitions Conference 2001- 2003: Conference for displaced homemakers. Presented on the 
value of online learning for the non-traditional student.

Cornell Local Roads Conference 2003: Co-present at a brainstorming session for North East Area 
Local Roads Program administrators. The purpose of the session was to determine the feasibility 
of utilizing online training courses for road/construction crews and managers.

•

•

•

•

•

•

•

•



Eric Machan Howd
106 Fayette Street, Ithaca, NY 14850 | 607/273-3744 | ehowd@twcny.rr.com

Curriculum Vitae Page 6

NorthEast WebCT User’s Conference 2002:  The presentation was titled ‘Launching WebCT in an 
SLN Environment’ and focused on how we nurtured WebCT into our SLN-intense campus.

Dialogue on Learning 2001: Presented on educational technologies and how to incorporate 
them into traditional learning settings.

Education
M.A. in English Literature: Binghamton University, Binghamton, NY, May 1995

B.A. in English Literature, Minor in Writing: Ithaca College, Ithaca, New York, May 1990

Certification: EASI (Equal Access Software Initiative) Accessible Course Design (2004)

Other Training: Masonic Student Assistance Training (MSAT), Leadership Development Course, 
Road to the East, Individual Development Course (iDC)

collaboratorS

607/844.8211 x4249 Bud Moody  Tompkins Cortland Community College
800/875.6269 Alexandra Pickett  SUNY Learning Network
781/309.1086 Sheila Mehta-Green  WebCT
607/274.1326 Paul Hamill  Ithaca College
607/274.3697 Ari Kissiloff  Ithaca College
607/272.1474 Barbara Hopkins  Community School of Music & Arts
315/364.8455 George Peter  Cornell Trustee

coMMunity SErvicE
Hobasco Lodge #716, Member -Free & Accepted Masons: one of the oldest fraternal organizations 
whose focus is on helping people and making good men better.
Savage Club of Ithaca, Member: a Cornell-based music/entertainment club who meets once a 
month to share the power of music.
Freeville United Methodist Church, Music Director (since 1995): principle organist, accompanist and 
choir director - a paid position that requires leading regular rehearsals and services, and, directing 
seasonal community performances.
Ithaca Festival, Inc., Craft Show Promoter: directed the Ithaca Festival Craft Show for 13 years, retired 
- a paid position that required regular communication with crafters, jury selected committees and 
Ithaca Festival staff.
South Central Regional Libary Council, Workshop Facilitator: a paid position to develop and lead 
workshops for area librarians and other educationally-based employees.
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